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To Whom It May Concern:

We are a gourmet grower of Asian Pears in Eastern Pennsylvania, USA. Our product is
a high-value gourmet item that needs to retain high quality condition through the weeks
and months after harvest.

The two Bio Turbo Model 300 units that Mia Tech installed for us last summer have been

an invaluable addition to our operations. We immediately noticed that the ethylene

levels normally present in our coolers were minimized once the Turbo units were in

operation. Due to the Turbo units, we saw improved storage results with our fruit. We
< were pleased by the compact nature of the Turbo units — and appreciated their

- unobtrusive presence in our coolers.

MiaTech’s customer service, sales representative and installation teams were very good
- to work with; we appreciated their timeliness and professionalism. Van Dembicki’s
- follow up and attention to detail was appreciated as well.
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