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February 14, 2013

Our company is a wholesale produce distributor located in Western New York. We installed three
Miatech Bioturbo Units in our produce coolers, two model 6000’s and one model 300. The units were
relatively easy to install and Miatech had a technician available for any installation questions.

We have definitely seen a difference in the lifespan of the produce stored in the coolers since the
Miatech Bioturbo units were installed. You can notice the absence of any odor in the coolers with the
units running.

We chose the Miatech units based on the relative simplicity of the units and the low cost of
maintenance. Our company has experience with ozone technology as we had ozone units from another
firm operating in our coolers since 2005. We decided to replace our old ozone units as they had become
prohibitively expensive to maintain. The maintenance cost of the Miatech Bioturbo units is less than
10% of the cost of maintaining the old units, and they are just as effective in controlling ethylene and
airborne pathogens.

| have found Miatech’s sales and technical staff easy to work with and responsive to any questions or
concerns that we have had. | would not hesitate in recommending this firm and their Bioturbo units to
any prospective customers.

Sincerely,

Justin Metzger
VP&CEO



